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INTRODUCTION 
The Maritime Service Compliance Reporting System (MSCS) assists students in 
the U.S. Merchant Marine Academy and Student Incentive Payment (SIP) 
program, and merchant mariners complete the required Compliance Report 
online on an annual basis for the period of their service obligation after 
graduation. In addition, the website provides a wealth of information from 
employment in the maritime industry to maritime news and related topics. 
 

 
 
 
 
 
 
 
 



Sign-On Procedures 
 
To log into the MSCS application,  
 

1. Click on the Login tab from the MSCS website as shown above. The 
MSCS login prompt screen appears as shown in Figure 1. 

 

 
Figure 1 

 
2. Type your Username in the Username field. Press the Tab key to move the 

cursor to the password field, or use the mouse. 
3. Type your Password in the Password field. Click on the Enter MSCS. The 

Maritime Service Compliance System Access Menu appears as shown in 
Figure 2. 

 
Figure 2 



 
 

First Time User 
 
First time user must fill out the form below to be granted access to the MSCS application. 
All fields except Mother’s Maiden Name and E-mail Address are required. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Forgot Password 
 
If you forget your log in password, you must fill out the form below to regain access to 
the MSCS application.  All fields except Mother’s Maiden Name and E-mail Address are 
required. 
 

 
 
Personal Information 
 
Upon Successful log in to MSCS, the Maritime Service Compliance System Access 
Menu appears as shown below. 
 
 



 
 
The “Maritime Service Compliance System Access Menu” screen allows you to: 
 

1- Update Your Profile: 
Click on Update Your Profile link to make changes to your personal contact 
information including address, telephone numbers and email addresses. You must 
click on “Modify” before you make any changes and click on “Submit Changes” 
to save your information. Information in grey can only be modified by contacting 
MARAD Manager at maritime.graduate@dot.gov . Click on “Options” to return 
to “Maritime Service Compliance System Access Menu” screen. 

 

 
 
2- Forms 

Use this screen to download service compliance forms. Click on “Options” to 
return to “Maritime Service Compliance System Access Menu” screen. 
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3- Login Information 
Use “Reset Log In Information” (Change Password) to change your password as 
shown below.  Click on “Submit” button will reset your password and also return 
you to “Maritime Service Compliance System Access Menu” screen. 
 

 
 

Annual Service Compliance Report 
On the Maritime Service Compliance System Access Menu screen, the Annual 
Service Compliance Report is used to submit your annual service reports 
including employment. You must select a reporting date and click the “Go” 
button. The list of links on the options bar closely follows form MMIRRG. 

 
1- Personal Info 



 

 
 
Use this form to update your personal information. You can select a different 
reporting year. The form is similar to the one used to update Personal Profile. 
Click on “Options” to return to “Maritime Service Compliance System Access 
Menu” screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2- Service Info 
The Service Info form (Part I of MMIRRG form) is used to submit service and 
license information. You can only submit one report per reporting year. Any 
changes to an existing report will overwrite it and jeopardize your compliance 
status. Click on “Options” to return to “Maritime Service Compliance System 
Access Menu” screen, or select another option from the Options Menu bar. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3- NR Training 
The Naval Reserve Training form (Part II of MMIRRG form) is used to submit active 
duty training information. You can only submit one report per reporting year. Any 
changes to an existing report will overwrite it and jeopardize your compliance status. 
Click on “Options” to return to “Maritime Service Compliance System Access Menu” 
screen, or select another option from the Options Menu bar. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4- Employment 
Employment information is reported on this form which displays reported 
employment for that year on file. You can add multiple employments for the same 
reporting year.  You must contact MARAD in order to delete any records from 
your file. Click on “Options” to return to “Maritime Service Compliance System 
Access Menu” screen, or select another option from the Options Menu bar. 
 

 
Click on “Submit New Employment Form” as shown above to open employment 
form and to submit your employment information. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5- Check Employment Determination Requests Status – this option is only enabled 
when your Employment Determination has been activated.  You can click this 
button to review/accept your Employment Determination or even request an 
extension for your Employment Determination as shown below.   

 

 
 
Logout 
Use the logout link on the MSCS website tool bar to logout of the MSCS application 
 
 
 
 
 
 

https://mscs.marad.dot.gov/members_profile_options.asp##
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Sign-On Procedures


To log into the MSCS application, 


1. Click on the Login tab from the MSCS website as shown above. The MSCS login prompt screen appears as shown in Figure 1.
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Figure 1

2. Type your Username in the Username field. Press the Tab key to move the cursor to the password field, or use the mouse.


3. Type your Password in the Password field. Click on the Enter MSCS. The Maritime Service Compliance System Access Menu appears as shown in Figure 2.
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Figure 2


First Time User


First time user must fill out the form below to be granted access to the MSCS application. All fields except Mother’s Maiden Name and E-mail Address are required.
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Forgot Password


If you forget your log in password, you must fill out the form below to regain access to the MSCS application.  All fields except Mother’s Maiden Name and E-mail Address are required.
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Personal Information


Upon Successful log in to MSCS, the Maritime Service Compliance System Access Menu appears as shown below.
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The “Maritime Service Compliance System Access Menu” screen allows you to:


1- Update Your Profile:


Click on Update Your Profile link to make changes to your personal contact information including address, telephone numbers and email addresses. You must click on “Modify” before you make any changes and click on “Submit Changes” to save your information. Information in grey can only be modified by contacting MARAD Manager at maritime.graduate@dot.gov . Click on “Options” to return to “Maritime Service Compliance System Access Menu” screen.
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2- Forms


Use this screen to download service compliance forms. Click on “Options” to return to “Maritime Service Compliance System Access Menu” screen.
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3- Login Information


Use “Reset Log In Information” (Change Password) to change your password as shown below.  Click on “Submit” button will reset your password and also return you to “Maritime Service Compliance System Access Menu” screen.
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Annual Service Compliance Report


On the Maritime Service Compliance System Access Menu screen, the Annual Service Compliance Report is used to submit your annual service reports including employment. You must select a reporting date and click the “Go” button. The list of links on the options bar closely follows form MMIRRG.


1- Personal Info
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Use this form to update your personal information. You can select a different reporting year. The form is similar to the one used to update Personal Profile. Click on “Options” to return to “Maritime Service Compliance System Access Menu” screen.


2- Service Info


The Service Info form (Part I of MMIRRG form) is used to submit service and license information. You can only submit one report per reporting year. Any changes to an existing report will overwrite it and jeopardize your compliance status. Click on “Options” to return to “Maritime Service Compliance System Access Menu” screen, or select another option from the Options Menu bar.
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3- NR Training


The Naval Reserve Training form (Part II of MMIRRG form) is used to submit active duty training information. You can only submit one report per reporting year. Any changes to an existing report will overwrite it and jeopardize your compliance status. Click on “Options” to return to “Maritime Service Compliance System Access Menu” screen, or select another option from the Options Menu bar.
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4- Employment


Employment information is reported on this form which displays reported employment for that year on file. You can add multiple employments for the same reporting year.  You must contact MARAD in order to delete any records from your file. Click on “Options” to return to “Maritime Service Compliance System Access Menu” screen, or select another option from the Options Menu bar.
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Click on “Submit New Employment Form” as shown above to open employment form and to submit your employment information.
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5- Check Employment Determination Requests Status – this option is only enabled when your Employment Determination has been activated.  You can click this button to review/accept your Employment Determination or even request an extension for your Employment Determination as shown below.  
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Logout


Use the logout link on the MSCS website tool bar to logout of the MSCS application


